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4520 Hampton Road – Clemmons, NC  27012 – (336) 766-9036 

Q U A L I T Y   A L E R T  ● 06172021 

Date: 6/17/2021 

To: Triumph Fluid Power & Actuation – Clemmons Suppliers & Quality 
Department  

Subject: First Article Inspection (FAI)  

When completing FAI’S form 2 question 9 customer approval verification. 
Answering NO should only exist when customer approval is required but the 
process source is not approved. This would detail an invalid FAI. If customer 
approval is not required, the correct response would be N/A.  

AS9102 call out. 

Signature and Title: Quality Engineer  
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